ubawotrk CITY OF MINEOLA 10/02/20

bjames Work Order Tracking Report By Requested Date 10:10
Completed From: 09/01/2020 To: 09/30/2020 Page:
Account S Customer Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units  Meter Read Meter Special  Special
Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
001-0000400-000 A DAIRY QUEEN OF MINEOLA INC 13927 Miscellaneous 09/03/20-13:39 09/03/20-13:39 09/10/20-10:12 1 09/10/20 9281160 12099836
220 W. BROAD Instructions: 'Manager called and said the alley by the hotel off Line and the DQ parking lot is getting really ove

rgrown has: concerns about customers vehicles getting scratched.
Field Comment: boom: axe

004-0025500-004 A HARRIS CHUCK (SPR) 13963 Miscellaneous 09/15/20-12:35 09/15/20-12:35 09/16/20-10:58 1 09/16/20 8398504 10301004
914 MIMOSA Instructions: Turn off
Field Comment: off
006-0024600-000 A MINEOLA SENIORS COMMUNITY 13967 Miscellaneous 09/16/20-10:56 '09/16/20-10:56 09/22/20-08:49 1 09/22/20- 42526164 07436272
1136 N. NEWSOM Instructions: check register----ROLANDO
Field Comment: radio antenna working
007-0008400-005 I VACANT 13978 Miscellaneous 09/21/20-13:45 09/21/20-13:45 09/23/20-14:31 1 09/23/20
919 N. PACIFIC Instructions: +turn on for inspection. turn off in 3 hrs
Field Comment: ON/BACK OFF
005-0021600-002 A PARRISH MARY 13997 Miscellaneous 09/24/20-08:52:::09/24/20-08:52::09/24/20-14:53 1 09/24/20: 8398440 10299402
122 E. 'LOOP 564 Instructions: Customer wants to know if they should have a clean out in the alley, b other h have a cle

an out but their house don’t. Please check if these clean out are on our side and if we need to put
a clean out in the alley.
Field Comment: TALKED WITH PLUMMER

005-0014310-002 A CORBETT PATTI J (SPR) 14001 Miscellaneous 09/24/20-10:24 09/24/20-10:24 09/24/20-14:54 1 09/24/20 8398442 10299990
145 PAT DR. Instructions: = turn sprinkler off for winter
Field: Comment: OFF
050-0000300-000 A MO-PAC R.R. 14004 Miscellaneous 09/24/20-11:03 :09/24/20-11:03 09/24/20-14:49 1 09/24/20:::9957480 10225208
145 CR 2840 Instructions: please read meter again. customer says consumption has increased. they want to make sure no leak.
Field Comment: meter spinning. may need to call plummer
011-0003900-012 A MATULA CYNTHIA A 14007 Miscellaneous 09/24/20-15:30 09/24/20-15:30 09/24/20-09:37 1 09/24/20 9955706 12097283
768 GOODSON: CIRCLE Instructions: turn water on: customer: is: not moving out
Field Comment: METER IS ON
003-0005900-010 A BELL KONA A 14012 Miscellaneous 09/28/20-08:24 :09/25/20-08:24  09/25/20-17:30 1 09/25/20 9281044 12099302
509 N. PACIFIC Instructions: Customer called and said they have no water

Field Comment: We received a call from customer Friday 9/25 that water was standing under her house and the water s
melled like sewer. Rolando went out, found a leak under the house and turned off the meter off. Advi
sed customer to have plumber repair. They called back, the same afternoon at 5:11 PM. Stating she ha
d no water. Frankie turned back on. Customer knows of leak a second time.

003-0005900-010 A BELL KONA A 14009 Miscellaneous 09/25/20-13:21:09/25/20-13:21"09/25/20-15:30 1 09/25/20 9281044 12099302
509 N. PACIFIC Instructions: customer has water on their yard and smells like sewer. sewer might be backing up

Field Comment: RO turned meter off. water under the house and yard is wet. meter is spinning (not fast but constant

)
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050-0001700-001 A LAMBETH SHARON R 14023 Miscellaneous 09/29/20-13:38 09/29/20-13:38 09/30/20-10:18 1 09/30/20 9957560 10213151

700 TERMINAL RD NORTH Instructions: 'meter box has water in it please check
Field Comment: NO LEAK. JUST RAIN WATER

001-0024100-027 A SEGOVIA JOSE L 14025 Miscellaneous 097/29/20-15:43 :09/29/20-15:43 09/30/20-08:11 1 09/30/20 9281149 12090963

416 W. PATTEN

Instructions: Turn water back on temporarily has a leak but they need the water overnight. They plan to call a plu
mber after contacting landlord.
Field Comment:

Number: of ‘work orders: 12 Units: 12 Completed: 12 Not: Completed: 0




